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Abstract

This study aims at identifying which factors influence the public’s
preferences in choosing the types of services and channels offered by
Electronic Banks. This analysis has been conducted based on the study of a
sample of individuals who deal with banks regularly, and who reside in
different parts of Doha. A simple random sample of 214 bank-dealing
individuals has been selected for this study. Thus, descriptive analysis was
followed by distributing surveys that give indications of the sample’s
preferences in relation to the variables measured in this analysis. This study's
significance lies in that it paves the way for researchers and interested
individuals for further studying, analyzing, and even providing suggestions
and recommendations regarding the phenomenon of shifting towards
Electronic Banks. This also entails staying up to date with all the
technological advancements achieved in other nations that adopt this type of
banking. The results revealed that any differences between individuals tested
were mainly due to personal traits. Meanwhile, there seemed to be a general
consensus by the tested sample that e-banking offers the following
advantages:

- Client satisfaction.

- Swift execution of banking transactions.

- Higher cost efficiency.

- Confidentiality and credibility.

- Accuracy and precision.

- Effective monitoring and control.

The results further revealed a correlation between the technical skill levels of
the individuals tested and the types of e-services and channels these
individuals prefer. Further, the results also reveal that the availability of
Information Technology media and gadgets comprises a major factor
affecting the choice for selecting the type of service and channels offered by
Electronic Banks. In light of the findings of this study, a number of studies
recommendations were provided. These recommendations most importantly
include supporting research and development of Electronic Banks services
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and channels. This in turn will assure the spread of this phenomenon, and the
formulation of marketing strategies that target segments that are less
interested in the electronic services and channels provided by these banks.
Moreover, the study will help seek governmental support through provision
of the technical infrastructure required, such as secure telecommunications
network, and setting up the necessary legislations. Further a legitimate and
clear framework needs to be adopted to implement electronic signatures.
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